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Our Story 
One morning not so long ago our founder, Michael, woke up, like any other 
morning. He put on his pants one leg at a time, as he always does. He ventured 
out into the world in search of opportunities to delight, to serve. With his eyes 
wide open he stumbled upon an opportunity to do just that. To ply his craft, 
use his skills, and to serve in a new way. That is how Rabbit Hole Hay was born. 
(roughly)  

Now years later we are growing. We are finding new ways to delight our 
customers. New ways to serve them. We know that without amazing products, 
amazing service, and the extra little bit of delight, we are just another 
company. And let's be honest, we don't want to be just another company. We 
want to provide the very best products and we want to be the very best that 
we can be for you. You, literally are the reason we come to work each day, (oh 
and your amazing Rabbits, Chinchillas, and Guinea Pigs). So in short our 
company, our services, our products are all here for you!
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Rabbit Hole Hay specializes in selling farm 
fresh alfalfa, timothy hay and orchard grass 
for rabbits, guinea pigs and chinchillas. We 
sell directly online to customers and via 
distribution, both domestically and 
internationally.  

The feed we sell is grown in one of the finest 
hay regions in the world – our own backyard, 
which just happens to be based in the 
mountain valleys of Northern California and 
Southern Oregon. The fertile soil combined 
with long, cool summer days and nights 
provide the ideal conditions for high quality, 
nutritious hay.  

Not only do we sell farm fresh feed, Rabbit 
Hole Hay also provides small pet owners with 
a highly educational website including: 

• Numerous Free eBooks and Guides 

• Over informational 150 articles written 
to all facets of small pet ownership 

• Fast and convenient online support for 
general small pet care via our live chat.

What is Rabbit Hole Hay?
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What we stand for!

• Remembering that business always involves 
people, so people are the priority of any business 
relationship 

• Providing consistent, high quality products for 
small animals 

• Creating a seamless and simple order process for 
our distributors 

• Providing a pricing model for distribution that 
ensures your profit margins are solid 

• Cultivating long term trusting business 
relationships with people we like 

• Creating a culture of “fun” around the necessity 
of caring for pets 

• Consistently educating our selves and our 
customers on all things related to small pet care

We believe that what a company stands for is extremely important. It directs 
all of our decisions on how we choose to do business, and allows us to hold 
each other accountable. We want to share with you what we say we're all 
about and give you full permission to hold us to these standards. 
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What we stand against!

• Dry, dusty, inconsistent products of any 
kind, unless we are selling bathing dust 
for Chinchillas, in which case we will 
make sure it is extra dry and dusty.  

• Complicated systems of ordering and 
tracking and doing what should be 
simple. 

• Business relationships that suck the joy 
out of business. 

• Companies that are inaccessible by 
phone, in person, or who make 
communication difficult. 

• Companies that don’t own their mistakes 
and make things right. 

Just as important as knowing what you stand for is also know what are 
non-negotiables that you stand against. I think you can easily agree with 
us on these.   

We stand against: 

If we ever make a mistake, and we will, because we are human, we vow 
to not only fix it but leave delight in the wake of that mistake as much 
as we can.
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The hay we sell is locally grown in our 
own backyard in Northern California 
and Oregon. This helps us support 
local farmers while being able to offer 
the freshest hay possible. The hay is 
bagged in a plastic bag then put in a 
cardboard box to be shipped. This 
allows for the hay to avoid moisture 
while being shipped. 

  

We offer different quantities to ensure 
that your customers have access to 
the amount that they need based on 
the number of pets they have and 
their storage space for hay. As a 
distributor, you can order any 
combination of 3 lbs., 6 lbs., 10 lbs., 
20 lbs. or 40 lbs. boxes. We will also 
have 16 ounce bags available shortly. 

Hay!
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Experience?
We have now been selling hay online for 3 years. This has exposed us to all the 
ins and outs of the hay business as you can imagine. We have relationships with 
farms, hay distributors, small pet breeders, small pet rescues and small pet 
lovers of every kind. If there is one thing that we have learned, our passion for 
small pets is not at all unique. We have found a near endless supply of amazing 
people with their amazing pets who share that passion. Along the way we have 
had the joy of working with pet lovers overseas and currently distribute our hay 
to Hong Kong and China. We are always looking for new distributors and offering 
amazing ways for them to secure their place with our products in their market 
place. 

Our three owners have a lot 
of experience which you 
will appreciate as well. 
Michael and Kathryn 
Redman are the sole owners 
of an innovative and well 
respected marketing and 
advertising firm: Half a 
Bubble Out. Jason Krueger 
has just completed serving 
eleven years as CEO of a 
highly progressive 
manufacturing company: EZ-CLONE, where he helped influence the culture and 
standard of excellence in that industry. With all this experience it is no wonder 
Rabbit Hole Hay has been able to grow into the company that it now is. We 
can’t wait to see what a partnership with you can do to help us both grow to 
the next level.  
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Now that you know a little about us and what 
we stand for we can’t wait to meet you! There 
are lots of ways to do that. 

What Next?

Fill out our Distributor  
Application 

This allows us to get all the information we 
need to start doing business with you. 

Not Quite Ready 
Follow Us on Social: 

 

Call Jason on the Phone 

(530) 870-7050
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